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Diagnostic & Repair with Backup 

Protect your important files, photos and music from extinction by drive crash 
with this package, repair and backup service for your PC. We will troubleshoot 
and repair problems, remove viruses and make sure essential information is 
backed up.  

 

Approximate Work Time: 3 to 4 hours 

A Network IT Easy engineer will: 

Troubleshoot 1 computer using NIE tools  

Repair any operating system issues (boot issues, blue screens, etc.)  

Remove viruses, spyware, malware and rootkits on the computer  

Apply NIE-Tweaks, modifications and all operating system critical updates  

Remove any unneeded startup items and unneeded programs  

Test operating system for proper functionality  

Provide you with an estimated cost for hardware repair(s) or upgrade(s) needed 
to provide a complete solution  

Back up your data to external hard drive, DVD disc or flash drive (DVD is 
included in price) 

 

In Home 
(Price$) 

 

389.99 

Our Office in 
Lisle, IL 
(Price$) 

289.99 

Remotely 
(Price$) 

N/A 
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